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On April 21 , 2004, an Official Action was mailed by the U.S. Patent and 
Trademark Office. However, on May 4, 2004, the Official Action was returned to the 
U.S. Patent and Trademark Office "as undelivered." See the attached copy of a 
printout from PAIR. 

Applicants' attorney also submits that a review of the docket sheet in 
Applicants' Attorney's office for the date on which the response would have been 
due, i.e., July 21, 2004, indicates that a response was never docketed. Accordingly, 
applicants' attorney submits that the copy of the Official Action was never received in 
their offices. 

Accordingly, applicants' attorney respectfully requests that the holding of 
abandonment mailed on January 1 1 , 2005 be withdrawn. A response to the May 24, 
2004 Office Action was filed on March 14, 2005. 
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Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 



Sir: 



VA 776810.1 



Application No. 10/658,392 
Attorney's Docket No. 033897-002 

Page 2 



It is submitted that the fee is not required by the present petition. However, in 
the event that a fee is required, the U.S. Patent and Trademark Office is authorized 
to charge applicants 1 attorney's deposit account No. 02-4800. 

Respectfully submitted, 

Burns, Doane, Swecker & Mathis, l.l.p. 



Date: t^LSL By: ^ 





William C. Rowland 
Registration No. 30,888 



P.O. Box 1404 

Alexandria, Virginia 22313-1404 
(703) 836-6620 
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